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BUBBLE GUM X 

FIRST XI ANNIVERSARY 

TERMS & CONDITIONS 
 

Please read all the terms and conditions ("Terms") carefully.  

 

1.  LUCKY BUBBLEGUMMERS CONTEST 

RM100,000.00 WORTH OF PRIZES TO BE WON 
 

Each individual who made a submission to participate in “LUCKY BUBBLEGUMMERS” 

("the Contest") (and, where applicable, in the case of a participant below the age of 

18 years, the participant's parent, guardian or legal representative) ("Participant") 

declares and acknowledges to have read, understood and agreed to the Terms 

below and undertakes to comply with and be bound by the same. 

 

The contest is organized by BUBBLE GUM X SDN BHD and will be held from 1 November, 

2022 at “00:00”AM till 1 January, 2023 at “23:59”PM. 

 

1.1 ORGANISER & ELIGIBILITY  
 

1. The First XI Anniversary - Lucky Bubblegummers Contest [“the Contest”] 

is organised by BUBBLE GUM X SDN BHD [Company Registration 

Number 960389-W] [“the Organiser”]. 

 

2. The Contest is open to all Malaysians aged 18 years old and above 

and residing in Malaysia ("the Participants"), and the new or existing 

customers for BUBBLE GUM WAX, BUBBLE GUM LASH, BUBBLE GUM 

NAILS and BUBBLE GUM X-THETIC. 

 

3. The Organiser reserves the right at its sole and absolute discretion to 

suspend or extend the submission period for any reason at any time 

and without any liability. Any change in dates will be communicated 

through Facebook, Instagram and the BUBBLE GUM X website. 

  
1.2 CONTEST DURATION 

  

1. The Contest period will be from 1 November, 2022 at “00:00”AM till 1 

January, 2023 at “23:59”PM [“Contest Period”].  

 

2. BUBBLE GUM X SDN BHD shall reserve the right to revise the Contest 

Period at any time without prior notice or assign any reason 

whatsoever. All submissions or entries received after the Contest 

Period shall be null and void without further notice. 

 

1.3 SUBMISSION CRITERIA – HOW TO JOIN?  
 

Admission for the contest is only applicable from the submission through any 

of these methods: 
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1. Visit any BUBBLE GUM WAX, BUBBLE GUM LASH, BUBBLE GUM NAILS and 

BUBBLE GUM X-THETIC outlets, post a video on Instagram, Facebook or 

TikTok. Tag us & hashtag #BBGXFIRSTXIANNIVERSARY OR 

 

2. Sign up for any of BUBBLE GUM WAX, BUBBLE GUM LASH, BUBBLE GUM 

NAILS and BUBBLE GUM X-THETIC anniversary package OR 

 

3. Upgrade to any of BUBBLE GUM WAX, BUBBLE GUM LASH, BUBBLE GUM 

NAILS and BUBBLE GUM X-THETIC anniversary package.  

  
1.4 QUALIFYING CRITERIA 

  

1. All Contest entries must be received by the Organiser on or before 

23:59 PM of 1 January, 2023. 

 

2. Only participant who matches all criteria and comply with the 

requirements will be qualified. 

 

3. Participants who posted incomplete details, purchased any package 

outside of the campaign window, or posted duplicated video will be 

automatically disqualified from participation. 

 

4. BUBBLE GUM X SDN BHD reserves the right at its sole and absolute 

discretion to reject any entry if it is incomplete, illegible, falsified, 

irregular in any way or otherwise not in compliance with these terms 

and conditions 

 

5. While multiple entries are allowed to increase participants’ chances of 

winning the Grand Prize, only one (1) qualified entry submitted by the 

same participant will be eligible for any prizes.  

 

Example: 

01/11/2022: Participant A submits an entry by purchasing wax 

package. 

03/12/2022: Participant A submits another entry by posting a video on 

their Instagram feed with tag and hashtag as required. 

 

Both entries by Participant A shall qualify for the contest, but only one 

(1) submission by Participant A will be eligible to win a prize. 

 

6. Participants will be identified by their name and details submitted, as 

per the Organiser requirement.  

 

7. The Organiser shall not be liable for any delay, lost, damaged and/or 

non-receipt of submissions, any error, omission, interruption, deletion, 

defect, delay in operation or transmission, communications line failure, 

or any problems or technical malfunction of our telecommunications 

network or lines, computer online systems, servers or providers, 

computer equipment, software, failure of e-mail or players on account 

of technical problems or traffic congestion on the internet. 
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8. The Organiser will not reply or send any message on any successful 

entry or respond to any queries. 

 

1.5 CONTEST PRIZES 
 

 

1. Contestants and their participation in the Contest are bound by the 

instructions and methods of participating in the Contest as set out 

under the Qualifying Criteria to allow them to win the Contest Prizes. 

 

2. The Organiser reserves the right at its absolute discretion to substitute 

any of the prize(s) with alternative prize(s) with items of equivalent 

value at any time without prior notice. 

 

3. Each participant is allowed to participate more than once, but will be 

limited to win one (1) prize only. 

 

4. Prizes must be claimed in person unless notified otherwise in writing.  

 

5. Prizes are not transferable or exchangeable for other products or for 

cash, credit or any other items. 

 

6. The Organiser shall not be responsible for the validity, warranty, and 

related functionalities of the prizes. 

 

No.  List of Prizes  Quantity  
1 IPHONE 14 PRO X 1 1 

2 65 INCH 4K ULTRA HD SMART TV  1 

3 50 INCH 4K ULTRA HD SMART TV 1 

4 SONY PS5 2 

5 

BBGX ANNIVERSARY PARTY AT GENTING SKYWORLDS 

X 8 WINNERS (+1) 

16 (incl. plus 

one) 

6 LASER X FULL LEG X5 SESSIONS WORTH RM5,500 1 

7 

LASER X BRAZILIAN/ BOYZILIAN X5 SESSIONS WORTH 

RM4,500 1 

8 LASER X FULL ARMS X5 SESSIONS WORTH RM4,500 1 

9 

PICO X HALF LEG BOTTOM X5 SESSIONS WORTH 

RM4,000 1 

10 PICO X FULL BACK X5 SESSIONS WORTH RM3,000 1 

11 PICO X FULL FACE X5 SESSIONS WORTH RM2,500 2 

12 

XTREME LASH EXTENSION X5 SESSIONS WORTH 

RM1,500 2 

13 LASH REGROWTH X5 SESSIONS WORTH RM1,500 1 

14 SPA GEL PEDICURE X5 SESSIONS WORTH RM900 3 

15 SPA GEL MANICURE X5 SESSION WORTH RM700 3 

16 PURE LOVE BOX (BODY CARE) 5 

17 X-SCENT GIFT BOX 10 

18 BRIGHT SERIES SET 15 

19 WHITENING MASK 20 
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1.5.1 GRAND PRIZES 

  

1. The Grand Prize will be highly awarded to any potential customers 

who have visited or spend the most at any BUBBLE GUM WAX, BUBBLE 

GUM LASH, BUBBLE GUM NAILS and BUBBLE GUM X-THETIC within given 

Contest Period. 

 

2. Grand Prizes: 

 

i. 1st Prize: IPHONE 14 PRO x 1 winner 

ii. 2nd Prize: 65 INCH 4K ULTRA HD SMART TV x 1 winner 

iii. 3rd Prize: 50 INCH 4K ULTRA HD SMART TV x 1 winner 

iv. 4th Prize: SONY PS5 x 1 winner 

v. 5th Prize: SONY PS5 x 1 winner 

 

3. BUBBLE GUM X SDN BHD Anniversary Party: Eight (8) winners who won 

the #PICKYOURTEAM contest and entitled to BUBBLE GUM X 2D/1N 

Anniversary Party at Genting Skyworlds are allowed to bring their plus 

one (1). 

 

1.5.2 GRAND PRIZES WINNER SELECTION 

  

1. Shortlisted Winners of the Grand Prizes will be contacted by BUBBLE GUM 

X SDN BHD via mobile phone (up to a maximum of three [3] attempts) 

for verification. 

 

2. Shortlisted winners of the Grand Prizes will be contacted as per mobile 

number provided. Winners are responsible for providing a correct and 

valid contact number. 

 

3. The Organiser shall not be held liable if the shortlisted Grand Prize 

Winners and / or eventual Grand Prize Winners cannot be contacted 

or do not respond for any reason whatsoever. 

 

1.5.3 DECISION OF WINNERS OF OTHER THAN THE GRAND PRIZES  
 

1. Winners will be selected by the Organiser from all qualified entries and 

the Organiser ‘s decision is final. 

 

2. All Contest Winners will be notified via email and will be contacted by 

BUBBLE GUM X SDN BHD for necessary verification process as per 

details provided. Winners are responsible for providing a correct and 

valid e-mail address.  

 

3. Winners are required to respond within 7 days of the notification to be 

eligible to win.  

 

4. The Organiser shall not be held liable if the shortlisted Winners and / or 

eventual Prize Winners cannot be contacted or do not respond for 

any reason whatsoever. 

  



BUBBLE GUM X SDN BHD 
No.5 Jalan Serendah 26/41 | Hicom Industrial Estate | 40400 Shah Alam Selangor 

 

 

1.6 PRIZES REDEMPTION 

  

1. All Contest Winners will be announced and published at BUBBLE GUM 

X SDN BHD website and/or on its social media platforms at least one 

[1] month after the end of the Contest Period or such time as may be 

determined by the Organiser. And, all Contest Winners will be notified 

of their prize collection. 

 

2. Proof of identification, which includes a photograph of the Contest 

Winner, will be required for verification (example include identification 

card / driver’s license which displays the photograph of the Contest 

Winners). 

 

3. All Prizes must be claimed within stipulated time frame given or such 

other time as may be determined by the Organiser. No late prizes 

redemption shall be entertained for any reason whatsoever.  

 

4. Failure to comply with the foregoing shall result the winners in forfeiture 

of their Prizes. They will thereafter deemed to have lapsed 

unconditionally and irrevocably.   

 

5. In the event that a Contest Winners chooses not to accept / redeem 

a prize, the Contest Winner forfeits any and all rights and claims to the 

prize, which will be dealt with according to the sole and absolute 

discretion of the Organiser. 

 

6. The winners whom prizes have been forfeited, are not entitled for any 

payment or compensation from the Organiser.  

 

7. Where the Organiser elects to post a prize to the Contest Winner, the 

Organiser will impose no responsibility for the safety, effective postal 

delivery, or any delay or failure of prizes delivery due to any event or 

circumstances that are beyond control.  

 

8. Acceptance of the prize shall constitute consent on the part of the 

winner to allow the use of the winner’s name, personal data, photo, 

video etc., contents, image, voice by the Organiser for editorial, 

advertising, promotional, marketing and/or other purposes without 

further compensation. 

 

9. All decisions made by BUBBLE GUM X SDN BHD regarding the contest, 

its terms and conditions, prizes and the decision of winners made by 

BUBBLE GUM X SDN BHD is final. 

 

10. Any violation by the Contest Winners to any of these terms and 

conditions will result in disqualification of the relevant in participation. 

 

11. All matters of disputes arising will be subjected to the final decision of 

the organiser. No correspondence will be entertained.  
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2.  INSTANT REWARD CAMPAIGN 

#PICKYOURTEAM & #FOOTBALLFANSTREAT  

 

Each individual who participates in any INSTANT REWARD campaigns 

(#PICKUPYOURTEAM & #FOOTBALLFANSTREAT) (and, where applicable, in the case of 

a participant below the age of 13 years, the participant's parent, guardian or legal 

representative) ("Participant") declares and acknowledges to have read, understood 

and agreed to the Terms below and undertakes to comply with and be bound by the 

same. 

 

The INSTANT REWARD campaign (#PICKUPYOURTEAM & #FOOTBALLFANSTREAT) is 

coordinated by BUBBLE GUM X SDN BHD and will be held from 1 November, 2022 at till 

1 January, 2023. 

 

2.1 ORGANISER & ELIGIBILITY 
 

 

1. The First XI INSTANT REWARD CAMPAIGN - #PICKYOURTEAM & 

#FOOTBALLFANSTREAT [“the Campaign”] is organised by BUBBLE GUM 

X SDN BHD [Company Registration Number 960389-W] [“the 

Organiser”]. 

 

2. The Contest is open to all Malaysians aged 13 years old and above 

and residing in Malaysia ("the Participants"), and the new or existing 

customers for BUBBLE GUM WAX, BUBBLE GUM LASH, BUBBLE GUM 

NAILS and BUBBLE GUM X-THETIC. 

 

3. The Organiser reserves the right at its sole and absolute discretion to 

verify the eligibility of any of the participants and to deny any 

participant who does not meet the above eligibility criteria for any 

reason at any time and without any liability. Any change in dates will 

be communicated through Facebook, Instagram and the BUBBLE 

GUM X website. 

  
2.2 CAMPAIGN DURATION  

 

1. The Campaign period will be from 1 November, 2022 till 1 January, 

2023 [“Contest Period”].  

 

2. BUBBLE GUM X SDN BHD shall reserve the right to revise the Campaign 

Period at any time without prior notice or assign any reason 

whatsoever. All submissions or entries received after the Contest 

Period shall be null and void without further notice.  

  
2.3 INSTANT REWARD  

 

1. The INSTANT REWARD for each campaign is: 

Campaign Reward 

#PICKUPYOURTEAM Special First XI Anniversary Gift 

#FOOTBALLFANSTREAT Up to 50% off Instant Rebate 
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2. All rewards are not exchangeable for cash and BUBBLE GUM X SDN 

BHD reserves the right to change the rewards of the same value 

without notice. 

  
2.4 CAMPAIGN MECHANICS 

  

1. #PICKUPYOURTEAM: 

 

i. The customer must rate their favourite therapist and front desk by 

scanning a QR code via link provided by the therapist and front desk 

following their treatment session. 

ii. The customer must select either Excellent (Gold), Good (Yellow), 

Average (Red) to rate their therapist and front desk, followed by giving 

comment if necessary. 

iii. Once completed, the customer must show proof of submission to their 

therapist in order to claim the Organiser’s Special Anniversary Gift. 

iv. Customer ratings Excellent (Gold), Good (Yellow), Average (Red) are 

private, and customers are not required to show their ratings to the 

therapist and/or front desk. 

v. Please ensure that the therapist and front desk information is accurate. 

 

2. #FOOTBALLFANSTREAT: 

 

i. A customer must wear any football jersey during their visit to enjoy UP 

TO 50% off on any ala carte treatment. 

ii. A customer may receive additional 5% discount on top of the UP TO 

50% discount if they are wearing FIRST XI PREMIUM JERSEY. 

 

3. BUBBLE GUM X SDN BHD reserves the right at its sole and absolute 

discretion to suspend or extend the campaign period for any reason 

at any time and without any liability. Any change in dates will be 

communicated through Facebook, Instagram and the BUBBLE GUM X 

website. 

 

4. Campaign’s participant who failed to comply with any of requirement 

will the automatically denied any of the rewards. 

 

5. Special Anniversary Gift are valid while stocks last and on first come 

first serve basis. 

 

6. The rewards are only applicable to any transaction and purchase 

within the campaign window, any transaction and purchase before 

and after the campaign window are not entitled to these rewards. 

 

7. BUBBLE GUM X SDN BHD reserves the right at its sole and absolute 

discretion to reject any entry if it is incomplete, illegible, falsified, 

irregular in any way or otherwise not in compliance with these terms 

and conditions. 
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3.  PERSONAL DATA – CONSENT BY PARTICIPANTS 
 

1. By participating in the Contest, the Participants give consent to the Organiser, 

free from any cost or claim: 

 

i. to use the Personal Data on the internet, in videos, photographs, write-

ups, record and/or publish the Participants’ images, personal data, 

materials for any form of publicity relating to the Contest or any other 

materials for the purpose of advertising and promotion in any form and 

media including the right to reproduce likeness or images; and 

 

ii. the Participants shall indemnify the Organiser absolutely from any claims 

or litigations whatsoever arising from the Organiser’ use of the 

Participants’ images, Personal Data, or materials for any form of publicity 

relating to the Contest free from any cost. 

 

2. Except as set out in the Organiser’s Privacy Policy, the Organiser will not use any 

of the Participant’s personal information for any other purposes that are not 

related to the Contest without the Participant’s permission, except where the 

Participant’s consent to the Organiser using that Personal Data for another 

purpose, or where the other purpose is related to the main purpose and that 

the Participant would reasonably expect the Organiser to use the Personal 

Data for that other purpose. 

 

 

4.  LIABILITY & RESPONSIBILITY 
 

1. Participants and their heirs shall assume full liability and responsibility in case of 

any liability, mishap, injury, damage, claim or accidents [including death] 

resulting from their participation in the Contest, redemption and/or utilization 

of the Prize and agree to irrevocably and unconditionally release and hold the 

Organiser free and harmless of any liability for any reason whatsoever. 

 

2. All transportation, accommodation, personal costs and/or any other costs, fees 

and/or related expenses incurred to participate in the Contest and Prize 

redemption shall be the sole responsibility of the Winners. 

 

3. The Contest Winners will be fully responsible for all the costs in connections with 

perfecting his/her prize, including but not limited to legal cost, stamp duties, 

registration and transfer fees, taxes, insurance, spending money and related 

expenses (such as meals and travel expenses unless stated otherwise). 

 

4. The participant/s shall indemnify and keep the Organiser and its officers, agents 

and employees ("the Indemnified Parties") fully indemnified against any and all 

loss, damage, claims and costs (including legal costs on a full indemnity basis) 

suffered and/or incurred by any of the Indemnified Parties as a result of the 

participant/'s breach of any of these Terms and Conditions. 

 

5. The Organiser assumes no responsibility or liability for the acts or defaults of 

merchants or third parties, any non-delivery, non-performance or defects in 
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any prize given out in the course of the Contest. The Organiser makes no 

representation or warranty whatsoever in respect of any Prize, whether as to 

the satisfactory quality or performance or otherwise whatsoever. For the 

avoidance of doubt, The Organiser is not an agent of any merchant or vice 

versa. Any dispute should be resolved directly with the relevant merchant. 

 

 

5.  MISCELLANEOUS 
 

1. By entering this Contest and/or the Campaign, the Participants agree to be 

bound by the Terms & Conditions of the Contest and/or the Campaign and 

the decisions of the Organiser shall be final and binding. No appeal shall be 

entertained for any reason whatsoever.  

 

2. The Contest and/or the Campaign and its Terms and Conditions, and the 

accompanying details and/or guidelines (if any) as may be issued and 

specified by BUBBLE GUM X SDN BHD. The main language of the terms and 

conditions shall be the English language and shall be used as a reference in 

case of a dispute. Any translation to any other languages shall be for 

convenience only. 

 

3. The Terms & Conditions and the Contest and/or the Campaign mechanics may 

be amended from time to time and shall prevail over any provisions or 

representations contained in any other promotional material or advertising of 

the Contest or the Campaign.  

 

4. The Contest and/or the Campaign and its Terms and Conditions shall be 

governed by the laws of Malaysia and be subject to the exclusive jurisdictions 

of the Malaysia courts. The participants agree that all disputes shall be resolved 

amicably, failing which the courts of Malaysia shall have exclusive jurisdiction 

to settle any dispute. 


